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Singapore-Switzerland Bi-Lateral Youth Exchange Programme (“SSBYEP”) Report 

Day 1 - Zurich (15.06.2015)  

The team arrived at Zurich Airport at 8.00am. We were welcomed by the Swiss delegates. 

(Sandra, Tommy, Nadine and Mathuran) We then proceeded to visit the “Swissport guided 

tour”. 

Swissport Guided Tour 

 

At the Swissport guided tour, the team was hosted by a Swissport employee, Mr Charlie, who 

brought the team around the airport and explained the front-end and back-end operational work 

involved in the delivery of baggage. Other than understanding how the baggage is being 

distributed, the team was also brought over to the control room to understand how the plane 

and the control room employees communicate before and after the plane takes off.  We also had 

the chance to witness how the employees on the ground handle important tasks such as handling 

of passengers’ baggage, inspection of the aircraft, pumping of petrol and the checking of engine.  

After the Swissport guided tour, we went to the Youth hostel in Zurich to put our luggage down 

before heading off to an Italian restaurant for lunch. After lunch, we went to the Swiss National 

Museum. 

Swiss National Museum 

At the Swiss National Museum, the team was brought round the museum by a guide who 

explained more about the Swiss history and culture. We learnt how Switzerland became famous 

for its chocolates and cheese. We also learnt that 70% of Switzerland is covered with lakes and 

mountains. We also saw how the Swiss bank was able to help their residents’ safe-keep their 

confidential documents in small and compact cardboard holders.  
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Day 2 – Lucerne (16 Jun 2015) 

Chocolate Tour and Transport Museum 

 

The group went for a chocolate tour where we learnt about the production process of chocolate 

from the time cocoa beans are harvested, to drying of beans, mixing with other ingredients and 

packaging them. We learnt about the different composition of cocoa beans, cocoa butter, milk 

and sugar for milk, dark and white chocolate. At the end of the tour, we were also given 

chocolate samples! 

 

The transport museum comprises of 4 sections: trains, motor vehicles, ships/submarines, 

aviation. The museum was very interactive. There were many fun activities that help visitors 

understand the history & development of various types of transport. 

Here are some examples at each section.  

Train: Create a path for ball to roll from 1 end to another  

Motor:  
- Try to ride stationary bike (that has a very high seat with only 1 pedal) 

- The museum also had a very space-saving method for parking vehicles 

Ships:  
- Learn to tie different kinds of knots 

- Get a feel of how big the rivets used on ships are 

- Race with other visitors on who can row across a certain length the fastest  

Aviation:  
- Flight & Helicopter simulation 

- Try to navigate a toy plane by controlling the pedal & handle at same time 

 

The group then walked across the Chapel Bridge, Kapellbrücke. It is built next to a chapel, and 

part of it was burnt down in 1993, which was then rebuilt. The tower next to the bridge used to 

be a prison. Along the ceiling of the bridge displays information about historical people who 

contributed significantly to the conflict between the Protestants in Zurich and the Catholics in 

Lucerne. This bridge helps to remind the citizens about their cultural identity.  
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Dinner was at Tommy's (one of the Swiss Delegates) house. We tried different types of cheese, 

sausages and desserts. We had the privilege of trying Tommy’s mother’s homemade Meringue 

with berries and Marble cake. There was also a pear pastry bought by Nadine.  

Day 3 – Liechtenstein/St. Gallen (17 Jun 2015) 

We journeyed to Vaduz, the capital of Liechtenstein and we visited the University of 

Liechtenstein, one of the four centres for higher education in the Principality of Liechtenstein. 

The university focuses on two main fields of study, architecture and business economics; and its 

students and faculty come from over 40 countries.  

 

Given the small class size, the lecturers and students at the University of Liechtenstein work very 

closely and students are encouraged to consult their professors to facilitate learning and 

understanding. 

 

What impressed us the most during our visit to Liechtenstein was that despite it being a small 

country with limited natural resources, Liechtenstein has a low unemployment rate and has one 

of the highest GDP per capita in the world. The country has a strong financial sector centred in 

Vaduz, and has been identified as a tax haven.  

 

We then concluded our visit to Liechtenstein with a city tour that gave us a deeper understanding 

of the country.  

 

After our visit to Liechtenstein, we went to visit the Trade School Rorschach. The Trade School 

Rorschach is very similar to Singapore’s Institute of Technical Education. There are a variety of 

courses such as floristry, butchering, engineering, and etc. that are available for students to 

pursue but in order to enrol into a vocational school, students must first be able to secure an 

apprenticeship with a registered company. 

 

When we were at the Trade School Rorschach, we had the rare opportunity to attend a 

butchering class that was conducted in the Swiss German language and we observed how the 

lecturer actively engaged his students using practical tools and demonstration. It was then we 

also found out that the lecturer is also a butcher himself and his wealth of real-life working 

experience would give students a better understanding of the butchering industry. 
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It is interesting to note that two-thirds of Swiss youths who complete nine years of obligatory 

schooling choose to continue their education through Vocational Education and Training, a 

system that churns out skilled workers who are the backbone of the country’s thriving economy. 

We personally feel that this is one area that Singapore can learn from Switzerland. However, for 

this system to work in Singapore, a mindset change is necessary.  

 

After our visit to Trade School Rorschach, we went to St. Gallen, the capital of the canton of St. 

Gallen in Switzerland. It evolved from the hermitage of Saint Gall, founded in the 7th century; 

and today, it is a large urban agglomeration and represents the centre of eastern Switzerland. The 

city has good transport links to the rest of the country and to neighbouring countries like 

Germany and Austria. It also functions as the gate to the Appenzell Alps. 

 

The main tourist attraction is the Abbey of Saint Gall, a UNESCO World Heritage Site. Its 

renowned library contains books which date back to the 9th century.  

 

At St. Gallen, we had a lovely evening stroll at the park and we concluded the day with a 

sumptuous dinner that was graciously hosted by Dr Albin Reichlin. 

 

 

  



Page 6 of 21 
 

Day 4 –St. Gallen (18 Jun 2015) 

The day begins with an adventure farm tour by a local farmer who supplies organic milk to the 

nearby Appenzeller cheese factory. We are told that there are 30 cows, 11 sheep, some chickens, 

2 pigs, a horse and a few cats at the farm.  

 

 

 

 

 

 

 

The majestic farmhouse and farm 

 

 

 

 

 

 

 

  Heidi and the vast greens where she roams free  

 

The farmer and his stallion 
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In addition, a young bull and a young cow are purchased to ensure the next generation of cows 

to be of high quality as artificial insemination by a veterinarian may produce inconsistent quality 

of cows and milk since the sources are different.  

 

 

 

 

 

 

The young calves, a bull and a cow, procured and reared to ensure the next generation of high 

quality cows. 

 

  

The feeding station    The milking station 
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Next, we are guided through the process of cheese making at the nearby Appenzeller cheese 

factory, including a detailed video of the entire supply chain. Approximately 6000L of fresh 

organic milk from nearby farms are held in a huge stainless steel vat lined with copper, 

constantly stirred at a slow speed to aid curdling by the various strains of lactobacillus, a tightly 

guarded secret, supplemented into the milk. The milk curds are subsequently poured into 

cylindrical containers to allow setting into cakes of cheeses that are then left in a room to 

ferment and dry. Depending on the market needs, various Swiss herbs and condiments may be 

added to different production cycles, and the ageing periods can be adjusted to make a wide 

range of cheeses. We have the opportunity to taste cheeses made from organic and normal milk 

too. 

                                  

Last but not least, we are treated to a delicious meal of thin-crusted savoury cheese cake and 

salad, accompanied by a beloved elderflower drink. 
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 In the afternoon, we visited the University of St. Gallen, which specialized in social sciences, 

economics and law, and home affairs. In addition, this university is the main institution to host 

us for this year’s Singapore-Switzerland Bi-lateral Youth Exchange Programme. 

      

Talk by Dr. Jeurgen Breuker, CEMS Academic Director at University of St. Gallen 

 

 

St. Gallen, one of many art installations at the University of St. Gallen that seeks to pique 

students’ curiosity and innovative minds. 
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We also visited the University of Applied Sciences (FHS) St. Gallen, which is an affiliation of this 

higher Swiss education. This education in the applied sciences in Switzerland is similar to the 

polytechnics and ITEs in Singapore. However, there are differences in each country’s education 

path. Vocational education and training (VET), for example, the students need to secure a job to 

be enrolled at the school. This apprenticeship will last for 3-4 years that provides learners with 

solid professional competences and pave the way for lifelong learning. What really enlighten me 

in this programme will be the students can have apprenticeship in 3 days in the company and 

theory lesson for 2 days each week. This allows them to have a work and balance their studies 

simultaneously.  

   
A short discussion on the Swiss education system with Karen, Matthias and Prof. Sebastian 

Worwag, Rector, at FHS St. Gallen.  

We are glad to have this opportunity to attend the welcome dinner in a fine restaurant to meet 

the Swiss students, who are part of this exchange programme. We exchanged many difference 

kinds of culture and learn more about on their education system and living culture. We were glad 

to have the first hand opportunity to learn the differences personally with a Swiss student, 

Simone, who shares his living experiences in home and school. We granted many insights and 

greatly in the differences between the Asian and European culture. We gave them tokens of 

appreciation such as souvenir such as caps and key chains. Even though it’s a small gift, they 

really appreciate it and have numerous photographs taken with them. They also wear them for 

the official photo taking. In addition, the President, Universities of Applied Sciences in Eastern 

Switzerland, Dr. Albin Reichlin, has presented to us an official Swiss badge and scarf. It is a 

memorable gift from him, which is specially personalized to have the Swiss and Singapore 

handshake logo patented on it. It’s a very memorable experience for each of us as we get to have 

a close interaction with them, giving us the chance to welcome them, even before they reach 

Singapore.  
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Day 5 – Rapperswil (19 Jun 2015) 

Geberit 

    

We visited one of the Europe’s finest companies, Geberit Group. Geberit is a European leader 

in the field of sanitary products. Geberit operates as an integrated group with a very strong local 

presence in most European countries, providing unique added value when it comes to sanitary 

technology and bathroom ceramics, with more than 12,000 employees in over 40 countries 

The production network encompasses 35 production facilities, of which 6 are located overseas. 

We visited Geberit Group headquarters in Rapperswil-Jona, arriving at a train station Blumenau. 

Through our brief introduction, by our host Mr Hansjurg Klaesi who is the head of the 

information centre, we learned about how they manage their logistical operation, manufacturing 

efficiency with built to order concept. We also had a short discussion about how they integrate 

skill worker from various vocational institutes and provide many competitive job opportunities 

for young people across Europe. We were given a tour within the production facilities by Mr 

Fabio Herie, a supply chain manager. Mr Fabio share that by investing in energy efficient 

production, with the aid of automation processes, it reduces their cost of production.  

HSR Hochschule für Technik Rapperswil 

The HSR Hochschule für Technik Rapperswil is a member of the University Of Applied 

Sciences of Eastern Switzerland (FHO). It was founded in 1972 as the Interkantonales 

Technikum Rapperswil. The HSR is supported by the three cantons of St. Gallen, Schwyz and 

Glarus. 

The HSR Hochschule für Technik Rapperswil specialize in electrical engineering, renewable 

energies and environmental engineering, computer science, mechanical engineering / innovation, 

industrial engineering, civil engineering, landscape architecture and spatial planning. 

Dr. sc. Techn. ETH Prof. Hermann Mettler gave us an introduction about their application-

oriented research and development ( aF&E), the HSR pursues the active transfer of technology 

and knowledge. Successful in the market, the institutes make the HSR a strong partner for the 

economy, industry and public authorities. 

After Lunch, we had a lecture on spatial development by Prof. Dr. Dirk Engelke and a lecture on 

Nature based Tourism in the Alps by Prof. Dr. Dominik Siegrist. We learned about the current 
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urban development in Switzerland and how they tackle their current development issues. Like 

Singapore, Switzerland also faces early symptom of ageing population therefore, there is an 

increasing trend of elderly people moving towards the city centre where medical facilities are 

nearby. 

Next, we learned about the European Alps which spread across 8 countries, about 200000km 

squares, 1000 valley with 30000 animal species and over 13000 plant types, and they have to 

tackle 100 over different language over 17 million populations.  

Etzelwerk 

At Etzelwerk, the manager of the plant, Mr. Thomas Wallier, gave a good presentation of 

Etzelwerk. Etzelwerk is SBB’s second largest plant, delivering about 150MW of hydro-electric 

power (at a frequency of 16.7 Hz) for the train network activities. This power station, which has 

been in operation since 1937, generates 80% of its power as Hydro-electric energy.  

Also we learned how the SBB main control centre in Zollikofen is able to adjust and compensate 

its energy production to meet peak demand periods.  

Following the esentation, we got a chance to have a look at the Turbines compartment. Due to a 

planned overhaul of the turbine blade, we got to see how large and the scale needed to fit the 

turbines, we heard how the turbines have lasted for over 40 years and are still going strong. 

These turbines get hit with a jet of focused water at over 48 bar in pressure, but since the water 

is so clear, there is little or no abrasive effects, keeping mechanical wear to a minimum. 

We also heard how the Dam level naturally decrease during the cold winter months, and where it 

can get so low, that even the remnants of old farm tracks can be seen – the Dam when full is 

some 24 Meters in height. 
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Day 6 – Bern (20 Jun 2015) 

Day 6 of the trip brought the delegation to Bern, the capital of Switzerland.  After meeting up 

with Swiss delegate, Muthuran Poopalapillai, who also received us at Zurich airport on our 

arrival, we grabbed lunch from the supermarket and had a picnic in the city centre of Bern. The 

first stop in Bern was a visit to the Zytglogge, the historical medieval clock tower that once 

served as a watch tower in the 13th century. A guided tour brought us to inside the clock tower to 

understand the mechanics of how the clock works. The ascent up the clock tower yielded a good 

panoramic view of Bern, which was also hosting the annual Tour de Suisse cycling event. The 

next stop was Einsteinhaus, a museum and a former residence of Alert Einstein. The group 

learned about the life of Albert Einstein through videos and exhibits and also viewed the living 

conditions of Einstein and his family.  The day ended with dinner at Gurten, a mountain located 

in the south of Bern.  

While the group explored around the city of Bern, we got to know more about each other; the 

Swiss hosts and Singaporean delegates getting more and more comfortable with each other as 

the trip progresses.  

Only 1 day was scheduled for Bern and the group transported their luggage through the 

medieval city of Bern. The cobbled streets and steep slopes did not ease the effort required to 

move around the city. The occasional rain made the commute a little unpleasant, but it was 

heartening to see the group sharing umbrellas to shield each other from the rain and helping 

each other with the heavy luggage.  
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Day 7 – Geneva (21 Jun 2015) 

On the seventh day in Switzerland, we went down south west to Geneva. Geneva is the second 

most popular city in Switzerland after Zurich. In addition, it is also the populous city in the 

French speaking part of Switzerland. Geneva is considered a global city and the main financial 

centre in Switzerland. Furthermore, Geneva is a worldwide centre for diplomacy as many of the 

international organizations is based there. 

We visited the International Committee of the Red Cross, ICRC. It is a humanitarian 

organization who has won many awards on Nobel Peace. We make a tour on our own 

throughout the building and have seen many videos and photos during the mission organized by 

ICRC. Below are some of the collections that can be found in the building. 

   

A Red Cross vest worn during mission in the Muslim country and airmail sent out from Iran. 

 

 

International Red Cross Symbol 
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People might be confused as to why there are two symbols to represent Red Cross in the world. 

One with the cross sign which is on the right of the figure 2 and one with the crescent moon 

which is on the left. It all started with the cross symbol to symbolize them. As more mission 

came up especially in the Muslim country, the Muslim feel offended of the symbol cross which 

symbolise Christianity to them. Therefore, Red Cross came up with a Crescent Moon symbol. 

From then onwards, all missions and medical care in Muslim Country are symbolize by the 

Crescent. 

 

    

 

 

 

 

 

 

 

Figure 1: A student uniform and a lunch box discovered during a fire prevention mission, the 

body of the student whom had worn the uniform was never found. 

We tour the special exhibition as well to see some peace keeping and medical care mission. 

Figure 1 above is a real artefact captured by a camera and was shown in the exhibition.  

After visiting the Red Cross, we went for some sightseeing. There was a carnival during our visit, 

where people spend time on a weekend with their family and friends. We went for a short picnic 

at the park. Figure 2 below is a small scene at the park. It’s a music festival, therefore many 

people are singing around which create a vibrant community among the people there. 

 

Figure 2: A scene at the park of the music festival 
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Day 8 – Geneva (22 Jun 2015) 

United Nations 

 

From our hostel in Geneva, we took a bus down to the United Nations (“UN”) office site. This 

is the 2nd biggest office site after the one in New York. The HQ in Geneva focusses majorly in 

topics relating to Human Rights and Equality.   

Upon arriving at the bus stop, we noticed that there was a huge group of people gathering at the 

field opposite the UN office. When we got nearer, we realised that it was a demonstration 

organised by some immigrants. There were people holding loud hailers shouting unpleasant 

things about the UN. Although according to our Swiss friends, demonstrations like this are 

organised and are not the violent type, it was still scary for us as we have never seen anything like 

this in Singapore before.  

When we reached UN office, we were introduced to Muhammad, our tour guide, who is from 

Egypt. He brought us to 3 different UN meeting rooms and explained how a typical UN 

discussion would happen in each room, how the different countries are seated in alphabetical 

order and he also shared some of the latest discussions that happened in each of the room. In 

the rooms, he also explained why the paintings are kept as such, the meaning and rationale 

behind these paintings. It was really beautiful and a definite eye opener for us.  

CERN 

 

Next we took a bus down to CERN, the European Organisation for nuclear research, the 

world’s largest Physics laboratory. However, due to a bus fault, we were 1 hr delayed for our 

scheduled tour guide timing. As such, we had to miss the entire first half of the guided tour. 
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However, we still had the opportunity to join in the 2nd part of the tour. Anmand Gay, a 

Physicist working in CERN was our tour guide. We had the chance to take a look at the first 

collider ever created. We also saw a video that explained how CERN was formed and the 

achievements and accomplishments that CERN has made thus far. Although certain parts of the 

tour were a bit too technical, and most of us got lost amidst all the jargons, it was interesting to 

see how the machines were created and the thought process of the physicists working at CERN.  

Embassy of Singapore 

     

The last visit for the day was to the Embassy of Singapore! There, we met Ambassador Foo Kok 

Jwee. We were treated to a nice tea break. After which, we sat down and had a good discussion. 

Ambassador Foo started off by asking us about our trip thus far and what are the things we like 

about Switzerland. Some of us mentioned that we liked Switzerland for its efficient 

transportation system, its education system and the discipline of the Swiss to maintain the 

cleanliness in the country. Ambassador Foo also shared his experience working in Switzerland. 

He also shared a bit about what the embassy does and the relationship between Singapore and 

United Nations. It was interesting to hear some of his experiences. He also shared that it’s 

important for us to have these exchange programmes not only to see how else we can improve 

Singapore but also to hear about how others view us as a country. He said that sometimes 

Singaporeans can be too critical about the country; therefore he said by hearing what others feel 

about Singapore, it would allow youths to be more grateful and also feel proud of Singapore. 

Ambassador Foo also mentioned that Singapore is striving to be a SMART nation. We discussed 

about installing sensors in elderly people’s homes, which will alert the family members or 

neighbours if there is no movement for a prolonged period of time. However, one significant 

obstacle would be that the elderly might find it intrusive. Maybe what we can do in the future is 

to make this option available but not mandatory so that the elderly are still able to live 

comfortably.  
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Day 9/10 – Zurich (23/24 Jun 2015) 

ETH Zürich (Swiss Federal Institute of Technology in Zurich) 

 

ETH is an engineering, science, technology, mathematics and management university in the city 

of Zürich, Switzerland. In 2014 the QS World University Rankings placed ETH Zürich at 12th 

overall in the world and 3rd in the world in engineering, science and technology. Twenty-one 

Nobel Prizes have been awarded to students or professors of the institute in the past, the most 

famous of which is Einstein in 1921, and the most recent is Richard F. Heck in 2010. 

 

We had a general ETH presentation followed by a guided campus tour. After which, we had a 

discussion with Lecturer Felix on the topic of Spatial planning of Switzerland as compared to 

Singapore. 

Campus Guided Tour: 

 

All these facilities such as rock climbing and unique structural study corners are free of charge to 

students and they may use it during their free time.  

https://en.wikipedia.org/wiki/Z%C3%BCrich
https://en.wikipedia.org/wiki/Switzerland
https://en.wikipedia.org/wiki/Z%C3%BCrich
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From the discussion session with Lecturer Felix, we note the following: 

1) Mode of transportation in Switzerland: (69% via cars, 21% public transport and 8% non-

motorized transport) 

2) Currently, Switzerland is very rich in timbered area and agricultural area which consists 

almost about 70% of the total land area. 

3) Tremendous amount of flat area increments from 63m2 for four-headed to 102m2 for 

couple in 2010. 

4) Lots more track expansions including the main tunnelling projects through the Alps 

linking Zürich to the Italian district of the Switzerland cities in the South. 

5) Great insights of the Swiss Political Systems 

  

https://en.wikipedia.org/wiki/Z%C3%BCrich
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Overall Reflection 

We are truly grateful to the NYAA council for this valuable opportunity. From this trip, we were 

able to meet and interact with various Swiss delegates and key personalities such as the rectors 

(principles) and lecturers of the various leading universities and vocational training schools (eg: 

ETH Zurich and University of St. Gallen) and we even got the chance to meet Mr Foo Kok 

Jwee, the ambassador of Singapore to the United Nations. From interacting with the Swiss 

delegates, we did not only learn more about Switzerland but we also learnt about how people 

from other nations view Singapore as. It was interesting to note that many of them perceive 

Singapore to be a very strict and disciplined country (with a lot of fines and punishments). They 

also believe that Singapore is a very clean and green country. Like Switzerland, Singapore is also 

a very diverse country. Many of them admire how we are all able to live harmoniously together 

as one despite our differences in race and religion. 

The Swiss hosts were wonderful in their hospitality. Knowing the language and the country, the 

hosts brought the Singapore group to places which otherwise would not have been accessible if 

visiting the country as a tourist. Key moments included paying home visits and staying a night at 

a chalet in the mountains of Altendorf.  The Swiss hosts have definitely put in a lot of effort 

planning for our 10 days there. Almost every activity had a contingency in the event of bad 

weather, and transportation was precise to the minute minus the delay in public transport. The 

Swiss also made sure their guests were as comfortable as possible in all situations and this was 

not an easy feat especially when 1 or 2 hosts had to take care of 10 Singaporeans at times.   

During the 10 days in Switzerland and interacting with the Swiss people left us an impression 

that the Swiss are highly pragmatic people who focus on making things work. Whether it is the 

education system, transport system or hosting guests, the Swiss aims to continuously create the 

best possible outcomes of the highest quality. The pursuit for continual improvement is a value 

we highly admire, and perhaps serve as a good long-term goal to strive for.   

From this trip, there are a few points that we can take note of: 

- Education System 

The education system in Switzerland is based on flexibility and giving various options for 

students to choose from. The education system provides different pathways for students to 

attain a high level of education. Apart from the usual traditionally academic route available in 

most countries, Swiss students who are less academically inclined are also given the opportunity 

to pursue tertiary education at later stages after vocational training and relevant working 

experience.  

In Switzerland, there is also an apprenticeship track. Students were signed on to a company 

where they spent 1 day in school and 4 days in the company. This way, they were able to 

continue in their studies with a job security. Unlike Singapore, many students only secure a job 

near their graduation. Apart from this, students go for internships that last several months. 

Perhaps one challenge in Singapore is the mindsets of companies, where they are unsure of 

whether the students are capable to performing the tasks well without having completed their 

education. 

 



Page 21 of 21 
 

- Recycling 

In Switzerland, the people place a lot of importance on recycling. Swiss people take the effort to 

separate their rubbish into Plastic, Paper and Aluminium before discarding them. They also have 

the habit of clearing their trays after finishing their meals.  

- Public Transportation(Trains, Trams, Buses, Boats) 

The trains, trams and buses all arrive exactly on time and at the same time every weekday, 

allowing the Swiss people to plan their schedule efficiently and accurately. Moreover, pets and 

consumption of food and drinks are allowed on their public transport, yet these vehicles are still 

well-maintained and clean. If we implement this in Singapore now, I think our cultural influence 

has a large part to play which might cause problems for the maintenance of our trains and buses. 

In addition, the Swiss people value honesty so much that there is no need for passengers to tap 

in or out when boarding or alighting the trains or buses. However in Singapore, I think it is more 

than honesty. Being such a small country, we need to have our security in check in case of any 

terrorist attacks. After all, we are known to be a safe country. 

- Work-Life balance 

What I love most about their culture is their emphasis on work-life balance. There are hardly any 

shops open after 8pm (even supermarkets) and you can see many people jogging in the parks, 

swimming in the lake or walking their dogs. They take time to relax and destress before starting 

the next day with a fresh mind. In Singapore, we have a very different culture where more 

supermarkets are becoming 24/7. Of course, there are also now more parks for Singaporeans to 

relax and enjoy the greenery.  

 
- Discipline of the Swiss 

Despite allowing commuters to eat and drink whilst commuting on their public transport, the 

public transport is as clean as the ones in Singapore. The Swiss have been trained since young to 

clean up after themselves.  

- Languages 

Most of the Swiss that we met know how to speak and write at least 3 different languages. Most 

of them know German, French and English. Despite English being their 3rd language, they are 

still proficient at writing and speaking the language.  

 

 

 


